Any Opticians – Single Equality Statement

Date

What is Equality and Diversity?

Equality is essentially about creating a fairer society where everyone can participate and has the opportunity to fulfil their potential.

Diversity is about recognising and valuing differences in the broadest sense. It is about creating practices, services and a working culture that recognises, respects, values and harnesses different talents, for the benefit of the organisation and the individual.

Equality and diversity are not interchangeable, but are co-dependent; there cannot be equality of opportunity if difference is not recognised and valued, and measures taken to promote access to services or opportunities where current practices seem to be limiting.

Underlying principles

The principles underpinning our organisation are:

· To ensure that consideration of equality issues are central to day-to-day practice.

· To meet the current legal duties in relation to race, disability and gender, and age

· To improve the health outcomes of our patients

· To challenge discrimination in relation to people who use our services or who work here.

· To address any business practices which may be unintentionally discriminatory

· To promote the organisation’s values and beliefs.

· To ensure equality of access to our services as they are improved and developed.

· To involve key stakeholders in the development of enhanced service provision.

· To raise staff awareness and understanding of these issues.

Any Opticians as an employer

We are an equal opportunities employer committed to promoting freedom from discrimination for all staff in all areas of legislation.
We recognise the value and importance of providing fair and equitable development opportunities for all staff, throughout their careers and at every level of the organisation.

The patients we serve

We will never refuse to see someone based solely on the grounds of their race, gender, social class, age, religion, sexual orientation, appearance, disability or medical or ophthalmic condition.

Policies that protect our patients, our staff and the organisation.

As an NHS contractor, we are required to have certain procedures in place to comply with  legislation. Within these procedures are a number of policies that you must be familiar with.

These include:

· Consent Policy

· Chaperone Policy

· Lone Worker Policy

· Child protection Policy / Policy for the Safeguarding of Vulnerable Adults

· Data Policy

· Complaints Policy

· Reporting Concerns (Whistle Blowing) Policy

· Health & Safety Policy

· Access Policy

· Hand Washing Policy

· Infection Prevention and Control Policies

Any complaints regarding this equality statement or its implementation will be dealt with under the Complaints Policy or if more appropriate, another of the organisation’s policies and procedures for dealing with such matters – for instance the grievance procedure in the case of complaint by staff.

Any Opticians is committed to dealing sensitively, firmly and effectively with any complaints of discrimination, harassment or victimisation whether covered by existing legislation or not.

